RUBENSTEIN’S TESTIMONIAL - November 12, 2014
Brian,

| wanted to write you to inform you of our experience with your team on the restoration of the
Ridpath here in Spokane, Washington. First off, in my 15 years of experience in the
floorcovering industry I've never written the owner of any company. Lamar Broomfield and
Jennifer Chapman have been outstanding to work with and I'm honored to have worked under
their supervision.

Lamar did a great job orchestrating weekly operation meetings and managing the abundance of
contractors. He kept us all informed of our expectations, as well as the expectations of others.
Those meetings minimized delays and downtime for all trades. Jennifer is very thorough and is
easy to communicate with. She did a great job informing us of deadlines and ensuring all
paperwork was turned in timely and accurately keeping us compliant with your policies.

When problems arose and mistakes were made, they were quick to point them out and get them
resolved quickly, efficiently and professionally. Everyone here in Spokane representing
DALLASWHITE is truly an asset to your company!

As your team exceeded our expectations, | hope our work exceeded yours. If you're happy with
our scope, | would be honored to work for your team again in the future. If you have any further
questions or would like further examples of your teams’ exemplary operations, feel free to call
me to discuss. Thank you for your time and the opportunity to work for DALLASWHITE.

Respectfully,

Eric Von Behren
Project Manager

CONTRACT CARPET LLC

11303 E. Montgomery Drive, Suite #3
Spokane Valley, WA 99206

Office: (509) 328-7220

Cell: (509) 370-3523

Fax: (509) 328-7249
www.rubensteins.com
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